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WELCOME TO THE MAINTENANCE GUIDE FOR 
LAKEVIEW TERRACE!
WE ARE SO HAPPY YOU’RE HERE.

THE HIGHSTREET DIFFERENCE
Highstreet is a Kelowna-based real estate development company that designs, 
develops, builds, sells, and operates condo-quality apartments. We take 
sustainability very seriously and are passionate about developing smarter real 
estate that makes a real impact by providing top-rated airtightness, quality 
finishes, energy efficiency, and environmental sustainability enabling our 
properties to stand alone in the marketplace. With massive investment in solar 
energy and green building initiatives in our communities, our goal is to build 
2,500 net-zero energy ready homes by the end of 2024. We aim to lead the 
real estate industry to a zero carbon, net positive future. 

Your warranty team consists of Nancy Hansen, Walter Weber, and Nikki Shann; 
we will assist you in getting items that are not working as expected, corrected 
as quickly as possible. 

Please review this manual at your leisure and keep it handy for future 
reference. We have included what to do in an emergency when something 
happens, the timeframes for fixing and maintenance logs.

If you have any questions, we are here and happy to help you. General 
inquiries on the systems and finishes in your home can be directed through 
email or a phone call. All warranty claims will go through the portal. 
Information on submitting a warranty claim can be found on the Warranty 
Procedures page of this document.

GENERAL INQUIRES
warranty@gohighstreet.ca
778-946-6250
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WHO WE ARE...

... AND WHY DO WE CHOOSE TO BUILD 
SUSTAINABLE ENERGY EFFICIENT HOMES? 

Highstreet has been setting the standard for sustainable housing 
for years. Our projects, which includes your home, are unique in 
that. Unlike many other high-performance residential buildings, our 
developments make use of modern architecture, and balconies for 
every unit, with a range of unit types to fit the lifestyle you need.

Rather than trying to make typical energy efficient architecture more 
accessible, we are trying to make modern, cost-effective, highly livable 
architecture meet the highest efficiency standards out there. This is 
a unique approach, and our past community members love it. The 
fact that our homeowners get to live in a high-quality condominium, 
with green building principles and construction standards while also 
demonstrating to the rest of the industry that is 100% electric, high-
performance multi-family residential homes can be built to this level of 
comfort, keeps demand high and makes it all worth it.

Sustainability is just one of the many pillars we have built our company 
on. We believe in building communities, taking the high road, and 
doing the right thing. We’re here to change the industry, one home at a 
time.

Learn more at gohighstreet.ca.
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HIGHSTREET AND SUSTAINABILITY

ALL ABOUT YOUR CARBON-FREE HOME™

Your new home is a better home for the planet. 

Residential homes are major emitters of carbon 
globally. For Canadian homes, most of the carbon 
emissions come from heating and hot water. 
Lowering carbon emissions on all fronts means 
slowing the effects of global warming, which has all 
sorts of benefits – improved public health, better 
food security, reducing avoidable natural disasters… 
we could go on, but it all equates to happier people 
and a healthier planet. 

We minimize energy consumption through better 
technology, airtightness, and additional insulation, 
and we don’t burn any carbon for heating or hot 
water, making your home carbon-free. We have 
minimized the amount of energy required, allowing 
us to eliminate the need for gas for heating. We use 
75% less energy than a Building Code minimum 
building, and only use clean electricity for all your 
energy needs.

HERE’S HOW WE DO IT!
Building envelope: 
We invest in insulation, windows, and preventing air 
leaks in the building envelope.

Airtightness and Cleaner Air: 
Airtightness is important in keeping your home 
comfortable and energy efficient. The exterior walls 
are sealed with special tape and an exterior airtight 
layer, using a lot of attention to detail, which means 
it takes less energy to heat and cool your home, and 
results in better air quality for your health. 

Flood Protection: 
Your new home is equipped with a flood detection 
system that automatically shuts the water off to your 
home when it detects a leak to avoid floods in your 
building. 

Water and Energy Savings: 
Low-flow and Energy Star appliances mean potential 
savings for you! 

Less Noise: 
Your new home will have best-in-class sound 
attenuation for wood-frame apartments. At a built 
rating of 60 STC, most sounds will not be heard, and 
you get to live peacefully in your own home.

Cleaner Air
We approach sustainable building holistically, which 
means we also focus on ventilation and air quality. 
For those with allergies, benefits can be significant. 
An air-tight home reduces drafts, cold spots, and 
temperature changes from room to room. A well-
ventilated home removes allergens. That means 
you’ll have healthier air to breathe and less dust to 
clean.

Solar and Lighting
We blanket the roof of our buildings with solar 
panels and cover the common area utilities of the 
buildings on an annual basis with solar. Additionally, 
all our interior and exterior common-area lighting 
is LED and has been for years. We even have LED in 
the parkade. In addition, you’ll have sensors in place 
to turn lighting on when needed in the common 
areas. All of this investment by Highstreet provides 
clean, locally-produced power, and will reduce your 
strata fees.

Electric Car Chargers
Electric cars are the future of driving, and we’re here 
for that. We want to support the energy-conscious 
driver with the ability to charge their vehicle at 
home. That’s why our communities feature Electric 
Vehicle (EV) charging stations in the parkades. It’s 
just one more piece of future-proofing our homes.
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Why building maintenance is important for 
warranty 
All buildings need a little love to maintain the 
longevity of its performance. Everything in a 
building has a design service life. The design service 
life of a component is affected by the environmental 
conditions it exists in, and by installation, 
operating and maintenance procedures. As a 
result, all components require regular inspections 
and scheduled maintenance to maximize their 
performance and durability, thus maximizing their 
service life. 

All components in a building are subject to 
considerable wear and tear from both weather 
conditions and occupant usage. Therefore, it is very 
important to be educated on the inner workings 
of a building. This manual captures some key 
components and recommendations however, 
please recognize that this building may contain 
components not discussed here. 

The recommendations noted are intended to 
provide a basic understanding of the maintenance 
requirements to help extend the life of the 
components, however, we must emphasize the 
importance of keeping an annual and monthly 
maintenance program. Adding reminders in your 
calendar and keeping a Maintenance notebook will 
ensure you stay on track and keep you from having 
to remember what you did last. 

When to Start a Maintenance Program 
Within the first month of occupancy, we recommend 
you get familiar with this manual and all the 
components in the building. Knowing what is in the 
building and how each component works will help 
you understand what type of maintenance is required 
and how frequently  it should occur. Implementing an 
effective maintenance program will protect you from 
needless repair costs in the future. 

Renewal Versus Maintenance 
Monies allocated to maintenance should not be 
confused with the additional requirement for you to 
establish a renewal plan and appropriate budget. 
Renewal costs refers to the larger sums of money 
that may incur when components in the building 
have achieved their serviceable life and must be 
completely replaced. Once the design service life 
of a component has been maximized, with the help 
of regular maintenance, then that component must 
be replaced with monies from the renewal budget. 
Flooring, painting, dishwashers, Make-up Air Units 
are examples of components that would be included 
in a renewal budget. 

NOTE: In addition to this manual, please refer to the 
more indepth manufacturers’ manuals provided.

Who should you call to complete your 
maintenance?  
For anything related to servicing and maintaining 
operations of the building, please contact the 
associated trades. A contact list has been provided 
in this manual.

Summarized at the back of this manual for your use 
are the following: 

• Sub-trade/ Supplier List 

• Common Property Professional Inspection Log

• Common Property Maintenance Log

IMPORTANCE OF BUILDING MAINTENANCE  
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APPLIANCES 
a. All appliance warranty items you need to call 

the Whirlpool Support Team at 1-800-807-
6777. You can also go online to Whirlpool.ca 
and request service through their online portal. 
If you would like, you can also purchase an 
extended warranty.  

b. Please ensure that the person making the call 
has the correct model and serial number of 
the appliance. At that time, a work order will 
be generated to have the repair done by a 
certified Whirlpool Technician.  

c. After the one-year warranty has expired, the 
supplier suggests calling Mission Possible 
Appliance at 250-338-0833 or Ridgeline 
Appliance Services at 250-897-5114 for any 
repairs. 

WARRANTY 
PROCEDURES  
The first step in submitting a non-emergency 
warranty item should always be through the warranty 
portal (QR Code or Website) shown below:

Warranty Timeframes 
Highstreet recognizes that when something does 
not work the way it is supposed to, it is incredibly 
frustrating. Below and to the right is our promise on 
the completion resolution of the issue: 

High (ASAP Action Plan, 24-hour Response): 
• Life Safety

• Causing damage to the suite/building 

• Water leak 

• Exposed wires 

• Exposed sharp edge 

• Danger of falling 

Medium (7 Day Response): 
• Major inconvenience  

• Heating issue 

• Cooling issue 

• Lighting issue 

• Water pressure 

Low (30 Day Response): 
• Inconvenience 

• Minor issues 

• Suite interior doors not latching (sticking)  

If you have any emergencies that pose a risk to your 
safety or has the potential of damaging property, 
such as anything to do with water damage or 
electricity, please call our office at 778-946-6250, 
8:00 am - 4:30 pm Monday through Friday, and 
ask for the Warranty Department. Please follow up 
by submitting a warranty ticket through the portal 
indicating the actions you have already taken. 

If the issue is after-hours and will damage your home 
and/or other homes:

Please contact a local company and call 
Highstreet Warranty the next day to help 
facilitate the warranty work.

WHAT TO DO IN AN EMERGENCY 
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ii. coverage for any Defect in Materials and 
Labour supplied for the exterior cladding, 
caulking, windows, and doors that may 
lead to detachment or material damage 
to the new home or Common Property, 

iii. coverage for any Defect in Materials and 
Labour which renders the new home unfit 
to live in, and; 

iv. non-compliance with, or a violation of the 
Building Code if the non-compliance or 
violation: 

• constitutes an unreasonable health 
or safety risk, or  

• has resulted in, or is likely to result 
in, Material Damage to the new 
home.  

2. BUILDING ENVELOPE WARRANTY - FIVE (5) 
YEARS 

a. Coverage for the Building Envelope for up to 
five years for Defects in the Building Envelope 
of a new home, including a Defect which 
permits unintended water penetration such 
that it causes, or is likely to cause, Material 
Damage to the new home. 

3. STRUCTURAL DEFECTS WARRANTY  
- TEN (10) YEARS 

a. Coverage for Structural Defects for up to ten 
years for: 

i. any Defect in Materials and Labour that 
results in the failure of a Load Bearing 
part of the new home, and; 

ii. any Defect which causes Structural 
Damage that materially and adversely 
affects the use of the new home for 
residential occupancy. 

HOW DOES 
WARRANTY WORK?
Warranty can be confusing when there are shared 
spaces. We’ve outlined the differences below to help 
identify where warranty claims should be directed 
and who deals with them. We also talk about what’s 
covered based on the BC Housing Guidelines. 

Be sure to understand your maintenance program to 
ensure your warranty remains active.

STRATA WARRANTY 
The Strata Corporation owns the common property 
areas and the Strata Board is responsible for 
dealing with home warranty issues for defects in the 
common property. 

HOME OWNER WARRANTY
Unit owners are responsible for handling home 
warranty issues relating to defects in their individual 
units.

WARRANTY TIME FRAMES 
What is covered:

1. MATERIALS & LABOUR WARRANTY 
 

a. In the first 12 months of the Warranty, for 
dwelling units in a multi-family building, 
coverage for any Defect in Materials and 
Labour. 

b. In the first 24 months of the Warranty, 

i. coverage for any Defect in Materials and 
Labour supplied for the gas, electrical, 
plumbing, heating, ventilation, and air 
conditioning Delivery and Distribution 
Systems, 
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• These ones are ground fault circuit interrupters 
(GFCI), designed to protect you and your 
family against electrical shock, fire and/or fatal 
electrocution and will stop working if there is 
an overflow of electrical current.

Are you feeling like your Hot water tank is quite 
loud when running to reheat?

• This is normal. The condensing unit is going to 
put off some noise as the heat pump reheats 
the new water in the tank. This is more energy 
efficient than a straight electric HWT.  You can 
switch to electric on the HWT, and it will be 
quieter, but it will revert back to Hybrid after 
48 hours.  It cannot remain in electric mode 
forever because the HWTs are engineered to 
expel the condensing water, to refill the ptrap 
in the drain, and avoid gassing coming from 
the P-trap below. It is also not as cost effective 
to keep it in electric mode all the time.

TIPS AND TRICKS BEFORE MAKING 
A WARRANTY CLAIM 
POSSIBLE CHALLENGES AND 
RECOMMENDATIONS
Are your breakers tripping?

• It’s possible there is too much power drawing 
from one outlet. Try to replicate with another 
outlet. 

Is there a weird smell coming from your laundry 
room?

• This is likely coming from a dry floor drain – 
dump gallon of water down the floor drain

Is your Electronic keypad not working?
• Check the batteries. They could need 

replacing. Tip for catching this before they 
keypad stops working, the sound of the 
keypad unlocking will start to slow down when 
the batteries are near their end.

• SCHLAGE also has great trouble-shooting 
videos on YouTube.

Are you wondering why the outlet in your living 
room or main space isn’t working?

• This one is controlled by a switch on the wall. 
Flip the switch, this should do the trick.

Troubles with the outlet in the bathroom or  kitchen 
not working?
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Do you feel like your ERV is noisy?
• Some level of noise is normal but it will sound 

louder than usual if the filter needs replacing

Is there a water leak near your washing machine?
• A buildup of fabric softener or detergent can 

cause residue to displace the water and drip 
out of your machine. Check that the soap and 
fabric softener dispenser is not clogged with 
residue. 

• Pro-tip: instead of fabric softener, try white 
vinegar. It won’t build up in your machine 
and doesn’t leave your clothes smelling like 
vinegar either. 

Is your dishwasher not getting the dishes quite 
clean enough?

• Check the drain filter. If food and gunk builds 
up here, your dishwasher won’t clean as 
efficiently.

Is your main floor patio door tough to lock?
• Pull the door closed tight, then lock with the 

sash locks followed by the deadbolt. The sash 
locks will help pull the door in tight so that the 
deadbolt can be locked with ease.

Didn’t find your answers here? 

Please check the “How to” videos in the warranty 
website.

Still not working?

Submit a warranty request through the portal.

TIPS AND TRICKS BEFORE MAKING 
A WARRANTY CLAIM 
(CON’T) 

Does it feel like you are only getting lukewarm 
water?

• Confirm the dial on the mixing valve located 
on the pipes coming into the tank is set to an 
appropriate temperature. 

• Also refer to chart provided in the Hot 
Water Tank section of this manual for further 
troubleshooting ideas.

Are you finding your clothes are still damp when 
they come out of the dryer?

• Try putting less clothing in at a time. It’s 
possible the dryer is overloaded.

• or try using the timed cycle instead of Eco 
mode

Is your window difficult to open/ close?
• Try using a non-oil lubricant on the hinge. We 

recommend http://www.jigaloo.ca/  

Is there a drip under your sink?
• Confirm all water lines are fully threaded and 

are finger tight.



9

MONTHLY MAINTENANCE SCHEDULE
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FIRST YEAR SETTLEMENT PROCESS

The buildings by Highstreet are wood constructed buildings and as such, the wood used to 
construct your building will shrink as it dries out.  This shrinkage will cause minor changes 
in the size and the shape of the wood members. These changes do not affect the structural 
integrity of the wood frame but may cause changes in the finishes used throughout your new 
home.  

12 months after the building has been completed you will be contacted by email by our 
Warranty team to begin the 1-year settlement process.

You will be required to fill out a form to identify the issues in your home and our team will then 
schedule an appointment with you to document all the items to be fixed. 

These are some of the items you will see happen in your suite from settlement: 

• Cracking in walls and ceilings

• Screw pops

• Drywall buckle

• Base board and casing – separation between trim and wall

• Flooring lifting

• Carpet that has pulled away from seams or transitions

• Timeframes for each item to be fixed will be sent out at that time as well.
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How does my hot water work? 
It’s generally easier to move something than to make 
something. Putting that principle to use, HPWHs use 
electricity to move heat from one place to another 
instead of generating heat directly.

To understand the concept of heat pumps, imagine 
a refrigerator working in reverse. While a refrigerator 
removes heat from an enclosed box and expels that 
heat to the surrounding air, a HPWH takes the heat 
from surrounding air and transfers it to water in an 
enclosed tank.

During periods of high hot water demand, HPWHs 
switch to standard electric resistance heat (hence 
they are often referred to as “hybrid” hot water 
heaters) automatically.  HPWH come with control 
panels that you to select from different operating 
modes, which include:

• Efficiency/Economy – Maximizes energy 
efficiency and savings by only using the heat 
pump to heat water

• Auto/Hybrid – The default setting is ideal for 
daily use, providing energy-efficient water 
heating with sustained heat

• Electric/Heater – This high-demand setting 
is the least energy-efficient, using only the 
electric element to heat water

• Vacation & Timer – Save on your energy when 
away from home by placing the unit in “sleep” 
mode until you return

ENERGY EFFICIENCY -  
HIGH PERFORMANCE LIVING
No matter if this is your first home, or one of many, 
living in a high-performance BC Energy Step Code 
Compliant home is truly an investment into your 
future. Weather you made this purchase because 
of what goes into a Step Code building, or just 
felt home at first sight, the superior, more durable 
construction from the ground up provides more than 
just comfortable living. 

What is your home made of?
Comfort in your home starts with the walls.  
To maintain thermal comfort, regardless  
of the season and weather outside, airtight 
construction eliminates drafts and  
allows the highly insulated building  
envelope to perform well above building  
code requirements.    

How is my home ventilated? 
Your home is equipped with a highly efficient Energy 
Recovery Ventilator (ERV). ERV’s can be explained 
as the “lungs” of a suite. They bring in fresh air from 
outside, pass it through a filter to supply the suite 
with fresh air. Much like lungs, they not only supply 
air but also exhaust air. This exhausted air pre-
conditions incoming fresh air to reduce the heating 
demand when wanting to heat the suite and vice 
versa when cooling.

Please be informed that your ERV is designed to 
operate 24/7 with recommended filter changes 
every 6 months at minimum.  

You may notice that the ERV sounds are louder 
than what you have typically experienced in a 
conventionally built home that uses a furnace to 
condition the air. This is completely normal and 
takes some getting used to. 
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Highstreet takes great pride in our sound mitigating construction 
techniques. 

BC Building Code states that wood frame construction requirement for 
separating partitions to be rated to a minimum of STC 50 (lab test of the 
selected partition assemblies) or ASTC 47 (site test of the assemblies). This 
is for the airborne sound insulation performance.

For Impact Sound Testing there is no BCBC requirement but there is a 
recommendation of IIC 55 (lab performance).

Historically we test at between ASTC 55 and ASTC 60 for both floors and 
walls which puts our projects significantly better than code and in the luxury 
category. We will be releasing the test results for Lakeview Terrace once the 
testing has been completed.

Another sound mitigation item we do is we seal the doors with 
weatherstripping as well as acoustic rated thresholds. This is to prevent as 
much corridor noise and noise suite to suite through the corridor. 

We have investigated many different acoustic mitigating construction 
methodologies and have tested to see what gives us the best results, to give 
you, our homeowner the best possible building. However, even with these 
great testing results, the building is wood construction and there will be 
some sound transmission. We sound mitigate, but it is not possible to stop 
all sound transmission due to the construction in wood.  

Being a good neighbor will always be important when you live in a multi-
family building.

SOUND TRANSMISSION IN A  
WOOD-FRAME BUILDING
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YOUR INVESTMENT
Your new home in Lakeview Terrace consists of three buildings for a total of 170 units with 
your new neighbors! 

Within the property, you have access to a cozy lounge, a fresh fitness area and plenty of 
space to enjoy the great outdoors.

In the map below, you will find how the property is situated, the locations of the Community 
space and where to find recycling and waste disposal. Located through the property are 
bike racks for your use. 

Your mail will be delivered to the mail boxes found within your building lobby. The 
addresses for each building are listed below along with your new postal code.

The above ground and below ground parking is equipped with a total of 170 EV ready 
parking stalls. For additional EV charging options, please contact your Strata. Their contact 
information is listed below:

Proline Management
250-475-6440

operations@prolinemanagement.com

COMMUNITY KEY

SAND FINISH

SLATE FINISH

FORESTED AREA

LOUNGE + FITNESS

DISPOSAL + RECYCLING

CHARL
IE

C
ED

A
R

 R
ID

G
E

PLA
C

E

SA
LA

L 
D

R
IV

E

ALPHA

FIRE EXIT

VIEW OF LONG LAKE

BR
AV

O

4800
V9T 6M3

4830
V9T 0M8

4820
V9T 0M7

4810
V9T 0M7



14

TRADE CONTACTS
Trade Contact List

Discipline Company Name Contact Name Phone 
Number Email

Blinds Brite Blinds Chris Belton 778-549-5419  chrisb@briteblinds.ca

Blasting Wildcoast Equipment Chris Tucker 250-516-3229  chris@wildgroup.ca

Built Green Consultant 4 Elements Karen Hermanson 403-250-5514  karen@4elementsdesign.net

Cement Topping & Sound 
Mat Pro-Crete Ltd. Peter Linnemoller 250-765-2350  procrete@007group.com

Civil Milner Craig Cookman 250-739-1522  Craig@milnergroup.ca

Concrete Pumping & 
Finishing Island Concrete Glen Whitta 250-753-0035

 icf.concrete@shawcable.com

Concrete Supply Bedrock Redi Mix Faron Parlee 250-951-4801  faron@bedrockredimix.ca

Counters and Cabinets Euro-Rite Cabinets Ltd. Chris MacKinnon 604-464-5060  c.mackinnon@eurorite.com

Decking & Railing SS Decking Dan Covelli 780-994-6068  SS.Decking@outlook.com

Drywall & Insulation VanRoc Interiors Ltd. Bill Vansteen 250-947-9220  billv@vanroc.com

Electrical Aurora Electric Mike Lucas 778-559-2076  mike@auroraelec.ca

Elevator Thyssen Krupp Elevator Rick Sharma 877-877-6578  rick.sharma@thyssenkrupp.com

Flooring & Tile Floor Centre (365209 Alberta Ltd.) Marcel Brisson 780-447-1751  mbrisson@floorcentre.ca

Formwork Double D Structural Foundations Dave  Elliott 250-718-5992  delliott@doubledstructuralfoundations.ca

Framing 090 Builders Group Josh Robinson 250-287-1691  josh@090buildersgroup.ca

Garage Doors Depend-a-dor Repairs and Istallation Patrick Collicott 250-383-4225  sales.depend-a-dor@shaw.ca

Garbage & Recycling Earthbins Richard Sagan 604-362-1899  rsagan@earthbin.com

Interior Finishing Nelson Lumber Magdalena Czyz 780-452-9151  mczyz@nlc.ca

Interior Finishing Supply Nelson Lumber Magdalena Czyz 780-452-9151  mczyz@nlc.ca

Landscaping Rogers Trucking & Landscaping Mike di Wit 604-290-6727  info@rogerstruckingltd.com

Lumber Supply Central Builders Doug Page  doug@centralbuilders.ca

Painting Van Berg Interiors Painting Ltd. Clay Vickerg 250-751-5961  vanberg@shaw.ca

Plumbing and HVAC Interior Plumbing and Heating Warranty 250-372-3441 warranty@iph.ltd

Project Manager Highstreet Ventures Michael Kristiansen 250-878-3138  mkristiansen@highstreetventures.ca

Reinforcing Steel Armada Steel Corp. Quentin Thiessen 250-769-3510  quentin@armadasteel.ca

Remote Guarding Aventyr Remote Guarding Aaron Ker 1-866-AVENTYR  info@aventyrsecurity.com

Roofing Nelson Roofing & Sheet Metal Bill Brown 250-336-8088  bill@nelsonroofing.com

Security Eagle Eye Luke Barrett 780-263-5974  lukeb@eesecuritysolutions.ca

Siding Accent Exteriors Darrell Funk 250-207-0036  accent-exteriors@hotmail.com

Solar Panels Okanagan Solar Rob Monteith 250-801-9464  oksolar@telus.net

Steel Door Installation

Storage Lockers Dobra Design Scott Hicks 604-733-9486  info@dobradesign.com

Sub Metering Water and Elec meters Graham Sherk 778-908-6817  graham@qmeters.com

Trusses Atlas Truss Sterling Mitchell 250-668-5100  sterling.mitchell@atlasaep.ca

Windows All Weather Windows John Arbelaez 780-886-4874  jarbelaez@allweatherwindows.com

Trucking Services Coastal Trucking Dan Cross 250-713-7831  dan@coastaltrucking.ca

mailto:chrisb@briteblinds.ca
mailto:chris@wildgroup.ca
mailto:karen@4elementsdesign.net
mailto:procrete@007group.com
mailto:Craig@milnergroup.ca
mailto:icf.concrete@shawcable.com
mailto:faron@bedrockredimix.ca
mailto:c.mackinnon@eurorite.com
mailto:SS.Decking@outlook.com
mailto:billv@vanroc.com
mailto:mike@auroraelec.ca
mailto:rick.sharma@thyssenkrupp.com
mailto:mbrisson@floorcentre.ca
mailto:delliott@doubledstructuralfoundations.ca
mailto:josh@090buildersgroup.ca
mailto:rsagan@earthbin.com
mailto:mczyz@nlc.ca
mailto:mczyz@nlc.ca
mailto:vanberg@shaw.ca
mailto:mkristiansen@highstreetventures.ca
mailto:quentin@armadasteel.ca
mailto:info@aventyrsecurity.com
mailto:bill@nelsonroofing.com
mailto:lukeb@eesecuritysolutions.ca
mailto:accent-exteriors@hotmail.com
mailto:oksolar@telus.net
mailto:info@dobradesign.com
mailto:graham@qmeters.com
mailto:sterling.mitchell@atlasaep.ca
mailto:jarbelaez@allweatherwindows.com
mailto:dan@coastaltrucking.ca
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Discipline Company Name Contact Name Phone Number E-Mail Address

Architect W.D. Fisher Architect Bill Fisher 604-681-5741  w.d.fisher-arch@telus.net

Structural Sorensen Trilogy Brian McClure 250.713.9875  brian@sorensentrilogy.ca  

Ted Sorensen 250.816.4448  ted@sorensentrilogy.ca

Mechanical Reinbold Engineering Group Steve Benjamin 250-763-1049 
ext. 25  sbenjamin@reg-eng.com

Electrical RB Engineering Laurie Voroney 250.756.4444  laurie@rbengineering.ca

Civil Grade Group of Companies Mike Shankaruk 780-920-0685  mshankaruk@gradeinc.ca

Geotechnical Lewkowich John Hessels 250-756-0355  jhessels@lewkowich.com

Fire Suppression B.Clarke Engineering Barry Clarke 250.494.9518  baclarke@shaw.ca

Landscape WSP Michael Holm 604-631-6937 michael.holm@wsp.com

Environmental Toth & Associates Steve Toth T: 250-390-7602  stoth@shaw.ca

City Planning & 
Development Division City of Nanaimo Lainya Rowett 250-755-4402  Lainya.Rowett@nanaimo.ca

Kirsty MacDonald 255-755-7506  Kirsty.MacDonald@Nanaimo.ca

Lauren Wright 250-755-4333  Lauren.Wright@nanaimo.ca

Arborist Consultant Strategic Natural Resource 
Consultants Walter Ernst  walter.ernst@snrc.ca

mailto:brian@sorensentrilogy.ca
mailto:ted@sorensentrilogy.ca
mailto:laurie@rbengineering.ca
mailto:mshankaruk@gradeinc.ca
mailto:baclarke@shaw.ca
mailto:Lainya.Rowett@nanaimo.ca
mailto:Kirsty.MacDonald@Nanaimo.ca
mailto:Lauren.Wright@nanaimo.ca
mailto:walter.ernst@snrc.ca
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GLOSSARY OF TERMS
Acoustic Transmission

• transmission of sounds through and between 
materials, including air, wall, and musical 
instruments. The degree to which sound is 
transferred between two materials depends on 
how well their acoustical impedances match.

Building Envelope
• is all of the elements of the outer shell that 

maintain a dry, heated, or cooled indoor 
environment and facilitate its climate control. 
Building envelope design is a specialized area 
of architectural and engineering practice that 
draws from all areas of building science and 
indoor climate control. 

Design Service Life
• The length of time a component is designed to 

function with regular maintenance and care.

Energy Step code
• is an optional compliance path in the BC 

Building Code that local governments may 
use, if they wish, to incentivize or require a 
level of energy efficiency in new construction 
that goes above and beyond the requirements 
of the BC Building Code. 

• Builders may voluntarily use the BC Energy 
Step Code as a new compliance path for 
meeting the energy-efficiency requirements of 
the BC Building Code

ERV
• energy recovery ventilator, with common name 

variations including ERV air exchangers and 
ERV ventilation systems. ... ERVs are systems 
designed to be connected to the ducts that are 
part of your HVAC system. By way of two fans, 
ERVs draw clean, fresh air into a home or office 
and remove stale air. 

EV
• Electric Vehicle

Hardware
• door handles, locks, hinges, closers, sweeps 

and thresholds

Home Maintenance
• any preventative or reactive maintenance 

action taken to keep a property fully functional 
and operating in its best condition

OTR
• Over The Range microwave

Settlement
• shrinkage, such as that which occurs in timber-

framed buildings as the frame adjusts its 
moisture content

STC- Sound Transmission Class
•  IIC- Impact Insulation Class

• ASTC- Aparent Sound Transmission Class

• AIIC- Apparent Impact Insulation Class
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ASHRAE
• American Society of Heating, Refrigerating and 

Air-Conditioning Engineers is an American 
professional association seeking to advance 
heating, ventilation, air conditioning and 
refrigeration (HVAC&R) systems design and 
construction. 

• ASHRAE has more than 57,000 members 
in more than 132 countries worldwide. Its 
members are composed of building services 
engineers, architects, mechanical contractors, 
building owners, equipment manufacturers’ 
employees, and others concerned with the 
design and construction of HVAC&R systems in 
buildings.  

CFM
• Cubic Feet Per Minute is a measurement of 

airflow volume, determined by how many 
cubic feet of air pass by a stationary point in 
one minute. 

MERV
• Minimum Efficiency Reporting Values, or 

MERVs, report a filter’s ability to capture larger 
particles between 0.3 and 10 microns

ADDITIONAL WORDS TO IMPROVE 
YOUR SCRABBLE GAME

TEDI
• Thermal  Energy Demand Intensity (TEDI) is a 

metric that represents the annual heating load 
per floor area of a building. This is the amount 
of heat needed to offset the heat loss through 
the building envelope and condition the 
ventilation air. 

• TEDI is derived from energy simulations.

TEUI
• Total Energy Use Intensity (TEUI) provides 

a measure of a building’s total energy use, 
including both “process” and “regulated” 
loads, per meter of building area per year.
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Slate  Fin ish  |  ODD-NUMBERED SUITES

SOOTHING COOL TONES

1. Cascade Luxury Vinyl Plank Flooring- Nutshell

2. #938 Greige Tint Carpet in Bedrooms 
(except main floor) - Mohawk - Natural Attraction; 
underlay 3/8”, 7lb density, 12’ width

3. Wall Paint - Sherwin Williams - First Star #7646, 
Level 3 Low Sheen, Door & Trim Paint - Sherwin 
Williams - First Star #7646, Level 5 - Semi-Gloss

4. Backsplash in Kitchen  4”x12”  
Pure White Gloss Tile - W-OY-PW36G, Mapei 
Grout 96 Warm Grey, 1/8” spacing or less

5. Chrome/Satin Chrome Door Hardware,  
Plumbing Fixtures, and Feature Lighting

6. Sudbury 2cm Quartz Countertop

7. Upper Cabinet Doors

8. Lower Cabinet Doors & Drawer Faces

1

2

3

4

5

6 7

8
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Sand Fin ish  |  EVEN-NUMBERED SUITES

WARM AND COZY

1.  Cascade Luxury Vinyl Plank Flooring- Nutshell

2. #938 Greige Tint Carpet in Bedrooms 
(except main floor) - Mohawk - Natural Attraction; 
underlay 3/8”, 7lb density, 12’ width

3. Wall Paint - Sherwin Williams - First Star #7646, 
Level 3 Low Sheen, Door & Trim Paint - Sherwin 
Williams - First Star #7646, Level 5 - Semi-Gloss

4. Backsplash in Kitchen  4”x12”  
Pure White Gloss Tile - W-OY-PW36G, Mapei 
Grout 96 Warm Grey, 1/8” spacing or less

5. Chrome/Satin Chrome Door Hardware,  
Plumbing Fixtures, and Feature Lighting

6. Diavik 2cm Quartz Countertop

7. Upper Cabinet Doors

8. Lower Cabinet Doors & Drawer Faces

1

2

3

4

5

6 7

8
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4. Take the new filter out of its packaging and 
remove the covers from the O-rings. Be sure 
the O-rings are still in place after the covers are 
removed.

5. With the arrow pointing up, align the new filter 
with the filter housing and slide it into place. The 
filter cover door will automatically begin to close 
as the new filter is inserted.

6. Close the filter cover door completely in order to 
snap the filter into place. You may need to press 
hard.

7. Flush the water system. See “Water Dispenser” 
or “Water and Ice Dispensers.”

Reset Water Filter Status
• After changing the water filter, reset the status. 

Press and hold the Water Filter button for 3 
seconds. When the system is reset, the water 
filter icon will return to BLUE and the words 
“Replace Filter” will disappear from the display. 

NOTES:
• The dispenser feature may be used without 

the water filter installed. Simply remove the 
water filter and the water will automatically 
bypass the filter. Caution: without the filter, the 
ice maker and water lines will be susceptible 
to any contaminents that may be in your local 
water supply.

• For additional information, refer to the 
Manufacturer’s full manual provided with your 
fridge.

A P P L I A N C E S

FRIDGE - WRF560SEHZ
Replacing the water filter:

To purchase a replacement water filter, use model 
number: 
 
Order Part #W10295370A or FILTER1
Contact your dealer or call 1-800-807-6777 in 

Canada or go online at www.whirlpool.ca.

1. Locate the water filter in the top-right corner of the 
refrigerator compartment. Refer to How-to Videos 
provided to you with this manual.

2. Lift open the filter cover door. The filter will be 
released and then eject as the door is opened.

3. When the door is completely open, pull the filter 
straight out. 

NOTE: There may be some water in the filter. Some 
spilling may occur. Use a towel to wipe up any spills.
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IMPORTANT: Do not use oven cleaners. The use of 
chemicals, including commercial oven cleaners or 
metal scouring pads, may cause permanent damage 
to the porcelain surface of the oven interior.

NOTES:
• The range should be level to ensure that the 

entire surface of the bottom of the oven cavity 
is covered by water at the beginning of the 
Clean cycle.

• For best results, use distilled or filtered water. 
Tap water may leave mineral deposits on the 
oven bottom.

• Before removing the residual water and 
loosened soils at the end of the Clean cycle, 
insert a cloth or paper towel between the 
lower edge of the oven door and the front 
frame to keep water from spilling onto the 
front of the range and the floor.

• Soil baked on through several cooking cycles 
will be more difficult to remove with the Clean 
cycle.

• Nonabrasive scrub sponges or eraser style 
cleaning pads (without cleaners) can be 
effective for cleaning the oven cavity walls, 
oven door and oven bottom for difficult soils. 
For best results, moisten the pads and sponges 
before use.

• Run an additional Clean cycle for stubborn 
soils.

RANGE

MAINTENANCE AND CARE

Clean Cycle
• AquaLift® Technology is an innovative cleaning 

solution that utilizes heat and water to release 
baked-on spills from the oven in less than 1 
hour. This new cleaning technology is a low-
heat, odor-free alternative to traditional self-
cleaning options.

• Allow the oven to cool to room temperature 
before using the Clean cycle. If your oven 
cavity is above 200°F (93°C), it will appear in 
the display, and the Clean cycle will not be 
activated until the oven cavity cools down.

To Clean:
1. Remove all racks and accessories from the oven 

cavity, and wipe excess soil. Use a plastic scraper 
to remove easily removed soils

2. Pour distilled or filtered water onto the bottom 
of the empty oven, and close the oven door. 
IMPORTANT: Do not use chemicals or other 
additives with the water. Do not open the oven 
door during the Clean cycle. The water on the 
oven bottom is hot.

3. Press CLEAN or AQUALIFT SELF CLEAN and then 
START on the oven control panel.

4. Allow 40 minutes for cleaning and cool down. A 
beep will sound when the Clean cycle is complete.

5. Press CANCEL, CANCEL UPPER or OFF at the end 
of the cycle. Cancel, Cancel Upper or Off may be 
pressed at any time to stop the Clean cycle.

6. Remove the residual water and loosened soils 
with a sponge or cloth immediately after the Clean 
cycle is complete. Much of the initial 2 cups (16 oz 
[500 mL]) of water will remain in the oven after the 
cycle is completed. If additional soils remain, leave 
a small amount of water in the oven bottom to 
assist with the cleaning.

7. If any soils remain, remove them with a non-
scratch scrubbing sponge or plastic scraper. 
Additional Clean cycles may be run to help 
remove the stubborn soils.
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CERAMIC GLASS COOKTOP
IMPORTANT: 

• To avoid damaging the cooktop, do not use 
steel wool, abrasive powder cleansers, chlorine 
bleach, rust remover, or ammonia.

Cleaning Method:
1. Remove food/residue with the Cooktop Scraper.

• For best results, use the Cooktop Scraper while 
the cooktop is still warm but not hot to the 
touch. It is recommended to wear an oven mitt 
while scraping the warm cooktop.

• Hold the Cooktop Scraper at approximately 
a 45° angle against the glass surface and 
scrape the residue. It will be necessary to apply 
pressure in order to remove the residue.

• Allow the cooktop to cool down completely 
before proceeding to Step 2.

2. Apply a few dime-sized drops of Cooktop Cleaner 
to the affected areas.

• Rub affresh® Cleaner onto the 
cooktop surface with the blue 
Cooktop Cleaning Pad. Some 
pressure is needed to remove 
stubborn stains.

• Allow the cleaner to dry to a white 
haze before proceeding to Step 3.

3. Polish with a clean, dry cloth or a clean, dry paper 
towel

• Repeat steps 1 through 3 as 
necessary for stubborn or burned-
on stains.

• Affresh® Kitchen Appliance Cleaner and 
affresh® Cooktop Cleaner may be used to 
clean the oven bottom, walls, and door when 
the oven has finished the cycle and returned to 
room temperature. If affresh® Cooktop Cleaner 
is used, it is recommended to wipe out the 
cavity with distilled water as well. Refer to the 
Quick Start Guide for ordering information.

• Additional AquaLift® Technology Cleaning Kits 
may be obtained by ordering Part Number 
W10423113RP. Refer to the Quick Start Guide 
for ordering information.

• For assistance with AquaLift® Technology, call 
1-877-258-0808 in the U.S.A. or 1-800-807-
6777 in Canada, or visit our website at http://
whirlpoolcorp.com/aqualift

General Cleaning
IMPORTANT: 

• Before cleaning, make sure all controls are off 
and the oven and cooktop are  
cool. Always follow label instructions  
on cleaning products.

• Soap, water, and a soft cloth or  
sponge are suggested first, unless otherwise 
noted.

STAINLESS STEEL 
IMPORTANT: 

• To avoid damage to stainless steel surfaces, 
do not use soap-filled scouring pads, abrasive 
cleaners, Cooktop Cleaner, steel-wool pads, 
gritty washcloths, or abrasive paper towels. 
Damage may occur to stainless steel surfaces, 
even  
with one-time or limited use.

Cleaning Method:
• Rub in direction of grain to avoid damaging.
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• To avoid damage to the microwave oven 
caused by arcing due to soil buildup, keep 
cavity, microwave inlet cover, cooking rack 
supports, and area where the door touches the 
frame clean.

• Clean with mild soap, water, and a 
soft cloth or sponge or as indicated 
below.

Grease filter: 
• mild soap and water or dishwasher

Door and exterior: 
• mild soap and water, or glass cleaner applied 

to paper towel

Control panel: 
• sponge or soft cloth and water

Stainless steel (on some models): 
• mild soap and water, then rinse with clean 

water and dry with soft cloth, or use stainless 
steel cleaner.

Turntable: 
• mild soap and water or dishwasher

Installing/Replacing Filters  
and Light Bulbs
Grease filters: 

• Grease filters are on the underside of 
microwave oven. Clean monthly. 

• Slide the filter away from the tab area and drop 
out the filter. 

• To reinstall, place end of the filter into the 
opening opposite the tab area, swing up the 
other end, and slide it toward the tab area.

Charcoal filter: 
• The charcoal filter is behind the vent grille 

at the top front of the microwave oven. The 
charcoal filter cannot be cleaned and should 
be replaced about every 6 months. 

COOKTOP CONTROLS
IMPORTANT: 

• To avoid damage to the cooktop controls, do 
not use steel wool, abrasive cleansers, or oven 
cleaner.

• To avoid damage, do not soak knobs. When 
replacing knobs, make sure knobs are in the 
Off position.

• On some models, do not remove seals under 
knobs.

Cleaning Method:
• Soap and water: Pull knobs straight away from 

control panel to remove

CONTROL PANEL AND OVEN 
DOOR EXTERIOR
IMPORTANT: 

• To avoid damage to the control panel, do not 
use abrasive cleaners, steel-wool pads, gritty 
washcloths, or abrasive paper towels.

Cleaning Method:
• Glass cleaner and soft cloth or sponge: Apply 

glass cleaner to soft cloth or sponge, not 
directly on panel.

OVEN RACKS 
Cleaning Method:

• Steel-wool pad

• For racks that have discolored and are harder 
to slide, a light coating of vegetable oil applied 
to the rack guides will help them slide

OVER THE RANGE (OTR)
MICROWAVE OVEN

MAINTENANCE AND CARE

General Cleaning
IMPORTANT: 

• Before cleaning, make sure all controls are OFF 
and the microwave oven is cool. 

• Always follow label instructions on cleaning 
products.
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WASHING MACHINE

MAINTENANCE AND CARE
Cleaning the Washer Location

• Keep washer area clear and free from items 
that would block airflow. This includes clearing 
piles of laundry in front of the washer.

Water Inlet Hoses
• Replace inlet hoses after 5 years of use to 

reduce the risk of hose failure. Periodically 
inspect and replace inlet hoses if bulges, kinks, 
cuts, wear, or leaks are found.

When replacing your inlet hoses:
• Mark the date of replacement on the label with 

a permanent marker.

• Check that the old washers are not stuck on 
the washer inlet valves.

• Use new washers in the new inlet hoses to 
ensure a proper seal.

Washer Care
Recommendations to Help Keep Your Washer 
Clean and Performing at Its Best

• Always use High Efficiency (HE) detergents 
and follow the HE detergent manufacturer’s 
instructions regarding the amount of HE 
detergent to use. 

• Never use more than the 
recommended amount because 
that may increase the rate at 
which detergent and soil residue 
accumulate inside your washer, 
which, in turn, may result in 
undesirable odor.

• Use warm or hot water washes sometimes (not 
exclusively cold water washes), because they 
do a better job of controlling the rate at which 
soils and detergent accumulate.

• Always leave the washer lid open between 
uses to help dry out the washer and prevent 
the buildup of odor-causing residue.

• Periodically clean residue from all interior 
surfaces of the window. 

• For better care, wipe the entire inside of the 
door with a damp cloth.

• Remove 2 screws on the vent grille, slide the 
vent grille to the left, tilt it forward, lift it out, 
and remove the filter. 

• To reinstall, place the filter into its 2-hook area 
with the wire mesh side to the front. 

• Replace the vent grille by inserting the 3 
bottom latch hooks of the vent grille into the 
front holes, tilt the vent grille backwards, slide 
it to the right, and secure with screws.

Cooktop light: 
• The cooktop light is located on the underside 

of the microwave oven and is replaceable. 

• Remove bulb cover screws and open the bulb 
cover. 

• Replace bulb, close bulb cover, and secure 
with screws.

Cavity light: 
• The cavity light bulb is located behind the vent 

grille at the top front of the microwave oven, 
under the bulb cover, and is replaceable. 

• Remove 2 screws on the vent grille, slide the 
vent grille to the left, tilt it forward, and lift it 
out. 

• Open the bulb cover and replace bulb. 

• To reinstall, close bulb cover. 

• Replace the vent grille by inserting the 3 
bottom latch hooks of the vent grille into the 
front holes, tilt the vent grille backwards, slide 
it to the right, and secure with screws.
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IMPORTANT:
• Wear rubber gloves when cleaning with bleach.

• Refer to the bleach manufacturer’s instructions 
for proper use.

Cleaning the Inside of the Washer
• This washer has a special cycle that uses higher 

water volumes in combination with affresh® 
Washer Cleaner or regular liquid chlorine bleach 
to thoroughly clean the inside of the washer. 
Steam washer models also utilize steam to 
enhance cleaning in this special cycle.

IMPORTANT: 
• Do not use thickened, easy-pour, or no-splash 

bleach when running the Clean Washer with 
affresh® cycle as excess suds may occur.

• Read these instructions completely before 
beginning the cleaning process.

1. BEGIN PROCEDURE
a. Clean Washer with affresh®® Cycle Procedure 

(Recommended for best performance):
i. Open the washer door and remove any 

clothing or items.

ii. Use an affresh® Machine Cleaning Wipe or 
a soft, damp cloth or sponge to clean the 
inside door window.

iii. Add an affresh® Washer Cleaner tablet to 
the washer drum.

iv. Do not add the affresh® Washer Cleaner 
tablet to the dispenser drawer.

v. Do not add any detergent or other 
chemical to the washer when following this 
procedure.

vi. Close the washer door.

vii. Select the Clean Washer with affresh® cycle.

viii. On some models: Select the FanFresh®/
TumbleFresh™/Fresh Hold®/Fresh Spin™ 
option to help dry the washer interior after 
the cycle is complete.

NOTE: The washer remembers your last option 
selection and will use it for future wash cycles until 
you deselect that option.

Cleaning Your Front-Loading Washer
• This Washer Maintenance Procedure should be 

performed, at a minimum, once per month or 
every 30 wash cycles, whichever occurs sooner, 
to control the rate at which soils and detergent 
may otherwise accumulate in your washer.

Cleaning the Door Seal
• Open the washer door and remove any 

clothing or items from the washer.

• Inspect the gray-colored seal between the 
door opening and the drum for stained areas, 
soil buildup, or lint. Pull back the seal to 
inspect all areas under the seal and to check 
for foreign objects or lint.

• If stained areas, soil buildup, or lint are found, 
wipe down these areas of the seal using either 
of the following two procedures:

affresh®® Machine Cleaning Wipes Procedure:
• When the cycle is complete, gently pull back 

the rubber door seal and clean the entire 
surface with the textured side of an affresh® 
Machine Cleaning Wipe.

Dilute Liquid Chlorine Bleach Procedure:
• Mix a dilute bleach solution, using 3/4 cup 

(177 mL) of liquid chlorine bleach and 1 gallon 
(3.8 L) of warm tap water.

• Wipe the seal area with the dilute solution, 
using a damp cloth.

• Let stand 5 minutes.

• Wipe down area thoroughly with a dry cloth 
and let washer interior air dry with door open.



27

3. FOR THE LOAD & GO™ DISPENSER: 
i. Lift the handle on the dispenser housing 

and pull to remove it from the washer 
cabinet; then rinse the dispenser 
thoroughly with running water. 

ii. Wipe the outside dispenser surface with 
an affresh® Machine Cleaning Wipe or a 
damp cloth, and towel dry. 

iii. Use an all-purpose surface cleaner, if 
needed.

• Replace the dispenser in the washer cabinet 
and make sure that it is correctly seated.

IMPORTANT: Dispensers are not dishwasher-safe.

CONDENSING HEAT PUMP DRYER
MAINTENANCE AND CARE
Clean the lint screen

• Clean the lint screen before each load. 

• Pull the lint screen straight up and out. 

• Press tab down and open lint screen. 

• Roll lint off the screen with your fingers. 

• Push the lint screen firmly back into place.

IMPORTANT: Clean lint screen before each dryer 
use as a screen blocked with lint will increase 
drying time.

Clean HybridCare™ Filter
• Clean the HybridCare™ Filter when light  

comes on after every 5 cycles. 

• Open filter door on bottom of the dryer and 
grab the  handle to pull out filter. 

1. CHLORINE BLEACH PROCEDURE:
i. Open the washer door and remove any 

clothing or items.

ii. Open the dispenser drawer and add 
liquid chlorine bleach to the Max level 
in both the bleach compartment and 
the fabric softener compartment. Either 
traditional or HE chlorine bleach can be 
used.

IMPORTANT: 
• Do not use thickened, easy-pour, or no-splash 

bleach as excess suds may occur.

• Use of more liquid chlorine bleach than is 
recommended above could cause washer 
damage over time.

iii. Close the washer door and the dispenser 
drawer.

iv. Do not add any detergent or other 
chemicals to the washer when following 
this procedure.

v. Select the Clean Washer with affresh® 
cycle.

vi. On some models: 
• Select the FanFresh®/

TumbleFresh™/Fresh Hold®/Fresh 
Spin™ option to help dry the washer 
interior after the cycle is complete.

NOTE: The washer remembers your last option 
selection and will use it for future wash cycles until 
you deselect thatw option.

Cleaning the Dispensers
• After a period of using your washer, you may 

find some residue buildup in the washer’s 
dispensers.

2. FOR THE SINGLE-LOAD OR OPTIMAL 
DISPENSER: 

i. Remove the drawer and wipe the surfaces 
with an affresh® Machine Cleaning Wipe 
or a damp cloth, and towel dry either 
before or after you run the Clean Washer 
with affresh® cycle. Use an all-purpose 
surface cleaner, if needed.
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• Set filter on the dryer and pull out lint screen 
on bottom of filter. 

• Roll lint off screen with fingers and place back 
in filter housing. (There maybe some water in 
the  filter and this is normal.) 

IMPORTANT: For best drying performance, clean 
HybridCare™ Filter after every 5th load. Light will 
reset after filter is cleaned and loaded back into 
filter housing.

NOTE: If lint still remains on screen then wet both 
sides  with hot water. If necessary,  wet a nylon 
brush with hot  water and liquid detergent.  Scrub 
lint screen with the  brush to remove residue  
buildup. Rinse screen with  hot water.

• Clean the filter housing and mesh inside with a 
damp cloth, household vacuum cleaner, or soft 
brush. Clean the screen at the back of the filter 
cabinet once a month.

• Put lint screen back into filter and put filter 
back in dryer cabinet. Dryer will not operate 
without filter and make sure the handle is 
downward to lock in place. LF will display if not 
properly seated.

DRYER CARE
• Keep dryer area clear and free from items 

that would block the airflow for proper dryer 
operation. 

• This includes clearing piles of laundry in front 
of the dryer. 

CLEANING THE COOLING FAN SCREEN
• The cooling fan screen is located on the back 

lower right of the dryer. 

• Pull dryer away from wall and vacuum cooling 
fan screen with brush attachment.

IMPORTANT: Clean cooling fan screen, if needed, 
for optimal performance. A blocked screen will 
increase drying time.

DISHWASHER - WDT970SAKZ
Filter Removal Instructions:

• Turn the upper filter assembly ¼ turn 
counterclockwise and lift out.

Cleaning Instructions
IMPORTANT: 

• Do not use wire brush, scouring pad, etc., as 
they may damage the filters. 

• Rinse filter under running water until most soils 
are removed.  

• If you have hard-to-remove soils or calcium 
deposits from hard water, a soft brush may be 
required.

Cleaning the Exterior
• Clean the exterior of dishwasher with a soft, 

damp cloth and  mild detergent. 

• If your dishwasher has a stainless steel exterior,  
a stainless steel cleaner, such as affresh®† 
Stainless Steel Cleaner is recommended. 

• Avoid using abrasive cleaning products on the 
exterior of the dishwasher.
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TO CLEAN YOU FILTER
Number of Loads per 
Week

If you only scrape before 
loading*

If you scrape and rinse 
before loading

If you wash before 
loading

8-12 Every 2 months Every 4 months Once per year
4-7 Every 4 months Once per year Once per year
1-3 Twice per year Once per year Once per year

*We recommend this practice because it will conserve the water and energy that you would have used to 
prepare your dishes. This will also save you time and effort.

Cleaning and Maintaining the Interior
• Many detergents may leave white spots or a 

white residue on dishware and on the interior 
of the dishwasher. 

• Over time this residue can become unsightly 
and could affect dishwasher performance. 

• Use of a dishwasher cleaning product such 
as affresh® Dishwasher Cleaner can help to 
remove the residue. 

• Monthly use of affresh® Dishwasher Cleaner 
is recommended to help maintain the 
dishwasher.

To Use:
1. If cleaning without dishes, place one tablet in the 

detergent dispenser. Do not add detergent (If 
significant buildup is noticeable, a second tablet 
can be placed in the bottom of the dishwasher.)

2. If cleaning with dishes, place one tablet in the 
bottom of the dishwasher. Place detergent in the 
dispenser.

3. Run a Normal wash cycle.

NOTE: Another method to remove white residue 
is to use a vinegar rinse. However, vinegar is an 
acid and using it too often could damage your 
dishwasher. Place (do not pour), 2 cups (500 
mL) white vinegar in a glass or dishwasher-safe 
measuring cup on the bottom rack. Run the 
dishwasher through a complete washing cycle 
using an air-dry or an energy-saving dry option. Do 
not use detergent. Vinegar will mix with the wash 
water.

RECOMMENDED TIME INTERVAL 
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CABINETS
1. Thermofoil & Laminate Doors

• These doors can be wiped with a clean, damp 
cloth.  To remove tough stains, use a soft cloth 
moistened with a mild soap or cleanser.  Fine, 
soft scrub pads can be used without risk of 
damage if used gently.

• Should you have grease build up on your 
wood products we suggest using a damp 
cloth with mild soap or cleanser to remove the 
build-up.  Any product used should be rinsed 
off with a damp cloth.  Dry thoroughly after 
cleansing as excess moisture can be damaging 
to any wood finish.

• Do not use any abrasive pad or cleanser on 
your cabinetry.  These products can damage 
the wood finish.  Citrus oils, paste wax or 
polishes that contain silicone can leave a 
residue that is difficult to remove therefore we 
do not recommend the use of these types of 
products.

• Euro-Rite Cabinets sells a “touch-up” kit for 
our stained doors to touch up any nicks or 
scratches that can occur over time.

2. Cabinet Interiors
• Clean interiors using a damp cloth and mild 

soap or cleanser.  Do not use excessive 
amounts of water.  Water can seep into the 
seams of the cabinet and cause the material to 
swell or warp.  Sink base and vanity cabinets 
are the most likely to have some water 
damage.  You can protect the surface with a 
plastic liner or pan.

3. Heat and Humidity Damage
• Ovens, ranges, cook tops, toasters, cooking 

pots and other small appliances can produce 
large amounts of heat and steam.  Ensure 
these items are positioned so that no heat or 
moisture becomes trapped under or alongside 
cabinetry otherwise you risk damage to your 
doors, drawer faces and molding which is 
not covered under warranty.  In order to vent 
heat, you should open any doors or drawers 
adjacent to an oven while using the self-
cleaning feature.  

4. Sunlight and Aging
• Direct and constant sunlight can fade or 

discolour cabinets and doors.  Excess smoke 
and chemicals can also cause some materials 
to fade or vary from their original colour.  
Beware of how much sunlight, smoke, and 
chemicals your cabinetry is exposed to.  
Cabinets or accessories added on later may 
not match the original cabinets installed.  

VENETIAN BLINDS
MAINTENANCE AND CARE
Light Cleaning Your Venetian Blinds

• A ‘light cleaning’ is one you can do regularly 
and easily, without removing your blinds. 

• A regular light cleaning of your blinds involves 
quite a bit of time, but it does mean you’ll need 
to do a deep clean less frequently. 

• The easiest method is to lightly dust with a 
feather or fluffy duster. 

• For a more effective clean, however, you should 
physically dust each individual slat by wiping it 
with a dry cloth. 

• Some prefer to use such things as old socks, 
white cotton gloves, anti-static cloths, or even 
tumble dryer wipes. 

• There are also venetian blind slat cleaning 
products sold by many household stores. These 
often resemble cooking tongues with felt pads, 
and can clean 3 slats at a time.

• If there are stains, marks, or grease on any of the 
slats, then you may need to add a little water or 
cleaning solution to your cloth. 

• Regular window cleaner or light household 
cleaning liquids have been used successfully, 
and there are venetian blind cleaning sprays on 
the market which claim to leave the blind slats in 
an anti-static state which will reduce the amount 
of dust they collect. 

Note: Before using any cleaning solution, it’s best 
to check with your blind manufacturer to see if it’s 
suitable. It’s also worth testing the solution on a 
small sample spot first. 
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• Fill the bath with enough water to cover the 
blinds completely, then add cleaning solution 
to the water. 

• Many types of solutions have been used 
successfully, but check with your blind 
manufacturer to see what they recommend. 

• Leave the blinds to soak, allowing the water 
and cleaning solution to lift much of the dirt, 
dust, grease and grime from the slats, headrail, 
and cords. 

• You may need to use a soft brush to gently 
clean any grimy or greasy slats, making sure to 
do this on both sides of the slats. 

• When the blinds look clean, drain the dirty 
water then rinse. This may require soaking 
them a number of times in clean water, or 
using a shower attachment.

• You can also deep clean your venetian blind 
outdoors if you don’t have a tub, or your blinds 
are too long for your bathtub. 

• We recommend laying out a clean tarp 
or blanket to do this on, so your blinds 
don’t pick up dirt from outside. This 
method can make it difficult immerse 
and soak your blinds in water, so you’ll 
probably need a soft brush to gently 
scrub each slat on both sides. 

• Rinse thoroughly, and repeat as necessary until 
they’re clean.

• However you clean your blinds, hang them up 
so they can dry properly, ensuring air can pass 
between the slats, which prevents mould from 
forming. You could hang your blinds from a 
sturdy shower rail over the bath, or perhaps 
a garage beam if working outside. Make sure 
your blinds are completely dry before fitting 
them back in their original location.

• If the idea of deep cleaning your venetian 
blinds is unappealing, or if you’re managing a 
commercial building and don’t have the time, 
then it’s worth considering using the services 
of a professional venetian blind cleaning 
company.

Recommendations: 
• Whether using water or a cleaning solution, we 

recommend applying a small amount to your 
cloth, and having a dry cloth ready to quickly 
wipe the slats dry. In this way, dirt or grease 
will not be spread to other slats during the 
cleaning process.

• You can also use a vacuum cleaner to clean 
venetian slats. This is best done with an 
upholstery attachment, or one of the venetian 
blind cleaning attachments now on the market. 
Ensure the suction is not too strong, as the 
vacuum may draw the slats down the nozzle, 
which will fold and damaging them.

• The slats of PVC and aluminum venetian blinds 
are particularly vulnerable to this, so please be 
cautious. If the suction is adjustable on your 
machine, then start at the lowest level and 
increase it slowly until it’s having the best effect 
without damaging the slats. Remember to 
clean both sides of each slat.

• If a light cleaning of your venetian blind is not 
sufficient, then it may be time for a deep clean. We 
look at what that entails next.

Deep Cleaning Your Venetian Blinds
• Even blinds that are lightly cleaned regularly 

will one day need a ‘deep clean’. Even if your 
slats seem fairly clean, dirt will have built up 
in hard to get places where a ‘light cleaning’ 
cannot reach.

• Not unlike flossing, many people just don’t get 
around to cleaning their blinds as often as they 
should. Others may find dirty, dusty, or greasy 
blinds in a home they move into. Whatever 
the reason for dust buildup, a periodic deep 
cleaning will benefit the smooth operation and 
durability of all blinds.

• First, you will need to remove your venetian 
blinds from the window. To deep clean the 
blinds indoors, place them in a bathtub.

• we recommend using a towel to 
protect the sides and bottom of the 
tub from scratching. 



32

F L O O R I N G
LUXURY VINYL PLANK

1. INITIAL & REGULAR MAINTENANCE 
• Sweep or vacuum the floor to remove any grit 

or dirt. 

• Damp mop the floor with a neutral vinyl floor 
cleaning solution, such as Armstrong S-485 
Commercial Floor Cleaner, mixed as per 
manufacturer’s instructions. 

• Rinse the floor with clean water to remove all 
cleaner and soil residue. Do not use excessive 
amounts of water when cleaning the floor. 

• Avoid the use of harsh chemicals or coarse 
scrub pads which can damage the floor 
surface. 

• A ‘no polish’ option is acceptable on ENDURE, 
however for added protection in higher traffic 
areas or if a higher gloss is preferred, follow 
the instructions below. 

2. HIGH TRAFFIC AREAS AND / OR TO RESTORE 
GLOSS TO FLOOR 
• Following a thorough cleaning with a neutral 

floor cleaner and a rinse with clean water, allow 
the floor to dry completely prior to applying 
three to five coats of a quality commercial floor 
polish, such as Armstrong S-480. 

• Be sure to allow the floor to dry completely 
between polish applications, following the 
manufacturer’s instructions. 

3. REGULAR MAINTENANCE
• Avoid exposure to excess direct sunlight, 

which can cause movement and discoloration 
in vinyl floors. 

• Blinds/Drapes should be used in these areas.

• Felt floor protectors should be used under 
furniture legs to avoid surface scratches and 
damage. Glide N’ Guard floor protectors 
should be used under appliances.

• Vacuum/Sweep the floor frequently to ensure 
grit and dirt are removed. Do not use a vacuum 
with a beater bar or rotary brush. Non-staining 
walk-off mats should be used at entryways.

• Do not scrub or wet wash the new floor for 
at least four days following installation to 
avoid causing a problem with the bond of the 
adhesive to the subfloor.

• If moving heavy appliances/equipment with 
castors over the flooring, be sure hardboard/
wood panels are places on the floor to prevent 
surface damage.
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WINDOWS
Cleaning Sash Tracks

• Use a mild soap or diluted detergent to clean 
all tracks and sash cavities.  

• Clean tracks allow the sash to operate 
smoothly and prevent excess wear on 
hinges, locks, rollers and weatherstripping 
components.

Cleaning Insect Screens
• Follow exterior surface cleaning instructions for 

all exterior screens. Interior mounted screens 
can be vacuumed with a soft brush attachment 
or wiped with a soap and water solution.  

• Use caution when removing and  
handling insect screens. Torn insect screens or 
bent screen bars are not covered by warranty.

TIP
• An easy way to clean an insect screen is to 

remove it and lay it down on a flat surface. 
Apply a cleaning solution to the screen and let 
it soak for a minute.  

CARPET 
4. Cleaning your carpet is easier than you think. All it 

takes is the right vacuum, cleaning products, and 
a little know-how. Here are a few tips on removing 
common stains the right way:
• Always treat the affected area immediately. The 

longer the spill sits there, the harder it’ll be to 
remove the stain.

• For a food spill, gently remove as much solid 
material as you can with a spoon, or a dull 
knife. Add water and blot, using detergent 
sparingly if needed. Then, using the highest 
suction function, vacuum back and forth, 
adding more water to the stain as you go until 
completely clean.

• If you need a spot removal solvent, use a 
product approved by The Carpet and Rug 
Institute of America. Apply several drops to 
a clean white cloth and blot the carpet in an 
inconspicuous area. If you notice a change in 
the carpet color, consult a professional carpet 
cleaner.

• If stains remain after cleaning, moisten tufts in 
the stained area with 3% hydrogen peroxide 
and let stand for one hour. Blot and repeat 
until completely clean.

• Then, rinse the screen using a low-pressure 
spray, such as a garden hose.  

• An alternative method is slowly vacuuming 
with a soft brush.

Hardware Cleaning & Lubrication
• Clean and lubricate hardware components 

regularly to prevent excess wear on hardware 
gears.  

• Use a diluted household cleaner and wipe 
clean all hardware components, including 
locks, hinges, operator arms, and handles.  

• Always rinse hardware with clean water to 
remove any detergent or cleaner prior to 
lubricating.

• To lubricate rotary drive hardware, use lithium 
grease, automotive grease, or petroleum jelly.

• To lubricate hinges, rollers, and metal tilt 
latches use silicone-based lubricants. 

• Avoid using petroleum-based 
lubricants.

HARDWARE
CARE AND CLEANING TIPS

• Taymor uses advanced technology to create a 
finish highly resistant to the effects of weather 
and normal wear and tear. 

• Over time, frequency of use will cause some 
finishes to gracefully age in appearance. 

• Additionally, exposure to atmospheric 
conditions and elements such as cleaning 
chemicals may cause some changes to occur. 

• These finish changes are not considered 
manufacturing defects and are not covered by 
warranty. Rather, they are indicative of normal 
wear and tear. 

• As always, following the manufacturer’s care 
instructions will safeguard the longevity of your 
cherished Taymor product. 

DO: Clean the product with mild soap and warm 
water. For best results, dry immediately with a soft, 
clean cloth.

DON’T: Do not use abrasive sponges or scouring 
agents for cleaning. We aslo advise against the use 
of solvents or acidic cleaners, lime scale removers, 
household vinegar and cleaning agents containing 
acetic acid.
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STEPS 1 2 3

Chewing gum D A B
Motor Oil B
Mildew or Wet Leaves C A B
Oil Base Paint (dried) D A B
Tar/Asphalt D B E
Latex Paint A B E
Ketchup A B
Ballpoint Ink A B E
Permanent marker B C E
Cedar B

STEPS 1 2 3

Rust F A
Spray Paint B E
Shoe Polish D B E
Oil Base Paint (fresh) D B E
Lipstick A B
Crayon D B
Grease D B E
Household Soil A B
Coffee, Tea, Chocolate B
Urethane Caulking D G A

LEGEND
A Diluted soapy water, soft brush/water rinse/

dry
B Fantastik spray cleaner or Cascade 

powdered dishwasher detergent/diluted
(only a few minutes) water rinse/dry

C One (1) tablespoon vinegar to one (1) quart 
water/water rinse/dry

D Wipe or scrape off excess (chill gum with ice)
E Follow instructions of staining agent 

manufacturer
F Apply Naval Jelly/water rinse/dry
G Rub on citrus based hand cleaner, wait 3 to 5 

minutes/ water rinse/dry

DEKSMART VINYL DECKING
MAINTENANCE AND CARE
The only regular maintenance of your DekSmart 
Vinyl deck other than general cleaning is an annual 
inspection.  

This includes 2 major steps:
1. Check all areas where sealants have been applied 

to areas where the decking membrane is in 
junction with the building, posts, columns, vents 
and drains.  Often the areas where this sealant 
is applied will expand/contract, shrink or shift 
causing the sealant to crack, thereby breaking the 
seal.

2. Check all seams to make sure there are no 
openings.  Although unusual, seams can open 
allowing water to penetrate the vinyl deck.  When 
discovered early, repairing seams is an easy repair.

• Contact your DekSmart vinyl installer 
if repairs must be made.

GENERAL CLEANING
Your DekSmart vinyl deck should be cleaned a 
minimum of four times per year.  More often if acid 
rain or airborne pollution are a problem in your area.  

A general cleaning of your deck surface consists of 
some warm soapy water and a stiff broom.  
Scrub the deck in a circular motion to loosen off 
any dirt, then spray the deck clean with a standard 
garden hose.   

For tough stains please consult these cleaning 
recommendations:
Notes:
1. Always test an unseen area of vinyl before 

cleaning a stain.

2. All cleaning methods should be followed by a 
thorough rinse of water.

3. Avoid applying cleaners in direct hot sunshine. 

4. Certain household cleaners, powdered 
abrasives, steel wool and industrial cleaners can 
cause damage and discolouration and are not 
recommended.  These products will remove the 
top coat, UV inhibitors and printed pattern, thus 
damaging the sundeck.

5. Please be aware that some products such as 
suntan lotion and some permanent marker inks 
contain dyes that can cause permanent staining.
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Items allowed to be flushed:
• human waste (urine, feces, vomit)

• toilet paper

Items not allowed to be flushed 
(unflushables):

• rags

• disposable wipes

• diapers

• feminine products (including tampons)

• hair

• condoms

• dental floss

• batteries

• needles

P L U M B I N G  F I X T U R E S
TOILET
American Standard Evolution 2 FloWise Right 
Height Elongated Toilet

• As society uses more convenient, disposable 
products, municipalities are dealing more and 
more with sewer clogs caused by items that 
were never meant to be disposed of in the 
sewer system. 

• Some of the items being discovered in sewers 
are listed below. Public Works calls these items 
“unflushables.” 

• Even those items that claim to be flushable on 
the packaging usually aren’t.  

• Unflushables cause sewer and pump 
blockages resulting in backups that can be 
costly for homeowners and municipalities.

• We encourage all residents to “Trash it, don’t 
splash it.”
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Lumacream, a specially formulated product 
available from MAAX dealers. Regular car wax 
may also be used.

• Help prevent dust build-up on 
acrylic tub and shower surfaces with 
MAAX Lumashine, a special acrylic 
surface cleaner that creates an anti-
static, dust-repellent surface as it 
cleans. Lumashine is available from 
MAAX dealers.

• Remove plaster residue with a plastic or 
wooden spatula wrapped in a moist cloth.

• Repair nicked or damaged surfaces 
immediately using MAAX repair kits for acrylic 
surfaces, available from MAAX dealers.

• Use therapeutic products, such as bath oils, 
salts and bubble baths with caution, as they 
may damage your tub’s finish. Read the 
directions for such products closely and, if 
needed, test on a small surface prior to use.

  
FAUCET AND SHOWER HEAD
Moen Vichy T266EP

• The Spot Resist finish can be cleaned with a 
mild soap, then rinsing thoroughly with warm 
water and drying with a clean, soft cloth. 

• Never use cleaners containing abrasives 
(including abrasive sponges or steel wool), 
ammonia, bleach or sodium hypochlorite, 
organic solvents (e.g. alcohols) or other harsh 
chemicals (e.g. lime scale removers) to clean 
the Spot Resist finish, as they may damage the 
finish. 

IMPORTANT: Failure to comply with these cleaning 
instructions may void Moen’s warranty.

UNDERMOUNT SINGLE BOWL 
VANITY SINK
Lenova PU-901B

• Rinse thoroughly and use a soft cloth to wipe 
the product dry after each use.  

• Soft abrasive cleaners may be used when 
necessary to clean Lenova vitreous china and 
glass  products

• Strong abrasive cleaners will scratch and dull 
the surface. 

• Use any good glass cleaner to clean and polish 
Lenova glass and vitreous china sinks.

  
FAUCET 
Moen Vichy 6710

• The Spot Resist finish can be cleaned with a 
mild soap, then rinsing thoroughly with warm 
water and drying with a clean, soft cloth. 

• Never use cleaners containing abrasives 
(including abrasive sponges or steel wool), 
ammonia, bleach or sodium hypochlorite, 
organic solvents (e.g. alcohols) or other harsh 
chemicals (e.g. lime scale removers) to clean 
the Spot Resist finish, as they may damage the 
finish. 

IMPORTANT: Failure to comply with these cleaning 
instructions may void Moen’s warranty.

BATHTUBS & SHOWERS
Bathtub-MAAX- 105674  

Shower-MAAX 107106
Bathtub, Tub Shower & Shower Maintenance

• Clean regularly with a non-abrasive cleaning 
spray, cream-based cleansing agent or 
dishwashing soap. 

• Any cleaning product with the inscription “safe 
for acrylic” may be used. 

• Pure vinegar is useful to remove stubborn 
stains, but if the stain persists, use 99% alcohol. 

• Never use abrasive cleansers, scrapers, metal 
brushes, or anything that could scratch or dull 
the surface.

• Add luster and remove fine scratches 
from acrylic tub and shower surfaces by 
cleaning and polishing regularly with MAAX 
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FAUCET
Moen Tarvo 87096

• The Spot Resist finish can be cleaned with a 
mild soap, then rinsing thoroughly with warm 
water and drying with a clean, soft cloth. 

• Never use cleaners containing abrasives 
(including abrasive sponges or steel wool), 
ammonia, bleach or sodium hypochlorite, 
organic solvents (e.g. alcohols) or other harsh 
chemicals (e.g. lime scale removers) to clean 
the Spot Resist finish, as they may damage the 
finish. 

IMPORTANT: Failure to comply with these cleaning 
instructions may void Moen’s warranty.

KITCHEN SINK
Reginoux RDU1831/7
IMPORTANT:

• Do not use strong abrasive cleansers, 
cleansers that contain chlorine (usually sodium 
hypochlorite) or hydrochloric acid.

• Do not use steel wool or metal scrub pads. 
These will scratch and dull the surface of the 
sink.

• Do not drop sharp objects into your sink or use 
it as a cutting board as this will damage the 
sink. 

• Materials that are harder than stainless steel 
can scratch, including stone, diamond, glass, 
ceramic or abrasives.

• Do not use rubber-coated mats as 
discoloration of the sink may occur after 
prolonged use.
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LEAK DTEC INTEL LTD

LEAK Dtec Intel Ltd has a system in your home that detects water leaks and shuts off your water 
automatically. You can rest easy knowing that any potential flood damage can be reduced with this 
system. 
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LEAK DTEC INTEL LTD CONT’D
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Problem Possible Causes What to Do
Rumbling Noise Water conditios in your home 

caused a build up of scale or mineral 
deposits in the water heater.

Allow a few quarts of water to run from drain 
valve to remove sediment settlings.

Relief valve 
producing popping 
noise or draining

Pressure build up caused by thermal 
expansion in a closed system

This is an unacceptable condition and must 
be corrected. Contact the water supplier or 
plumbing contractor on how to correct this. 
DO NOT plug the relief valve outlet.

Not enough or no 
hot water

Water usage may have exceeded the 
capacity of the water heater.

Wait for the water heater to recover after an 
abnormal demand.

A fuse is blown or a circuit breaker 
tripped.

Reset circuit breaker. If required, call 
electrician to replace fuse.

Electric supply may be off. Check fuse box for tripped breaker.
The thermostat may be set too low. See the Temperature regulation of the water 

heater section of specific manual.
Leaking or open hot water faucets. Make sure all faucets are closed.
Electric service to your home may be 
interrupted.

Contact the local electric utility company.

Improper wiring. Call your Warranty Team or Aurora Electric; 
contacts found at back of this manual.

Manual reset limit (ECO) Refer to manufacturer’s manual for 
Temperature regulation of water heater.

Cold water inlet temperature may be 
colder during the winter months.

This normal. the colder inlet water takes 
longer to heat.

Not enough air exchange for 
Efficient Heat Pump Operation.

If air temperature drops more than 15 F (8 
C) during Heat Pump Operation, more air 
circulation around heater is needed.

Water is too hot The thermostat is set too high. See the Temperature regulation of the water 
heater section of specific manual. 

CAUTION:  For your safety, DO NOT attempt repair of electrical wiring, thermostats, heating elements or 
other safety devices. Refer repairs to qualified service personnel.

HOT WATER TANK
Rheem Heat Pump Condensing Hot Water 
Tank
Professional Prestige Proterra Hybrid 50 
Gallon

Note: Refer to the manufacturer’s manual for 
detailed information.

Routine Preventative Maintenance
• Flush tank and cleanout as required. 

• Flush the tank at the appropriate interval, 
based on water conditions in your location, to 
help prevent the accumulation of scale.

• Attach a small hose to the valve and to the 
floor drain to drain and remove sediment.



41

• Pick-A-Flow selector (50 to 100) CFM provides 
customizable airflow to create balanced, 
positive, or negative pressure within the home

• Exclusive built-in ASHRAE 62.2 timing function 
helps ensure code compliance

• MERV 8 filter included; optional MERV 8 and 
MERV 13 replacements available

IMPORTANT:
• Routine maintenance must be performed 

every 2 to 3 months, clogged filters may 
cause condensation on the unit due to air flow 
reduction.

• Please wear gloves to avoid pinching fingers 
during maintenance.

• Please pay attention to dust, condensation 
water or parts that may drop down when the 
cover is opened.

Maintenance Procedure
1. Open the frame cover by unlocking the latches. 

If not convenient for maintenance you also can 
turn the lock plate 90 degrees and remove the 
frame cover. 

2. Remove OA filter and RA filter to clean with 
vacuum cleaner. 

3. Clean energy recovery core with vacuum cleaner. 

4. Replace the OA and RA filters. Make sure the RA 
filter adapts to the convex and the direction of 
the arrow on the OA filter is the same direction 
as the air flow displayed on the nearby label. 

5. Reinstall and close frame cover by locking the 
latches then reset the lock plate. 

6. Connect power, press filter reset button with 
sound of “Pi-” then filter indicator and buzzer 
sound will be off. 

Note: Refer to the manufacturer’s manual for 
detailed information.

M E C H A N I C A L
ERV (ENERGY RECOVERY 
VENTILATOR)

Panasonic FV-10VEC2

Intelli-Balance™ 100 Balanced Air Solution, Cold 
Climate ERV, 50 to 100 CFM

PRODUCT DETAILS
• Intelli-Balance™ 100 is ideal for single family 

homes and multi-family units. 

• It is a customizable, high performance, high 
efficiency Energy Recovery Ventilator (ERV) 
that’s designed to help you meet ASHRAE 62.2 
requirements. 

• This unique and cost effective Cold Climate 
ERV was engineered for total versatility and 
installation flexibility, in a cold climate zone. 

• Now with Boost function, which can move the 
fan speed to high when activated.

Boost Fan
• Occupant controllable Boost function. Moves 

fan speed to high when activated.

• Located in bathrooms, will stay on for 30 
minutes after pressing it on. Uses the ERV 
to extract the humidity and smell from the 
bathroom.   
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ERV-1 MAINTENANCE SCHEDULE
Filter Type:   FV-FLO810VE1 or FV-FL1310VE
Panel and CCT#:  Suite Panel 
Control Source:  Continous on Low/Wall Switch Boost

TASK JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

CLEAN OA & RA 
FILTERS

CLEAN ERV CASE

REPLACE OA 
FILTER

 

Remove outside air (OA) filter and return air (RA) filter to clean with vacuum cleaner 
Check interior of the ERV case and clean as required with vacuum cleaner 
Replace outside air (OA) filter

Q
Q
H

LEGEND: D=DAILY, W=WEEKLY, M=MONTHLY, Q=QUARTERLY, H=HALF-YEARLY, Y=YEARLY

DWH-1 MAINTENANCE SCHEDULE
Filter Type:   AP20142
Panel and CCT#:  Suite Panel 
Control Source:  Unit User Interface

TASK JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

PARTIALLY DRAIN 
TANK

CLEAN AIR FILTER

CHECK T&P

BLEACH COND. 
DRAIN

CHECK COND. 
DRAIN

 

Drain a few quarts of water from water heater tank to clean out deposits
Clean air filter by washing with mild detergent and water. Dry and replace
Lift & release T&P lever handle. Allow several gallon to flush through discharge into drain 
Pour a cup of bleach in access opening of condensate drain to kill algae, mold & mildew 
Ensure condensate flows freely to drain. Unclog if  needed

M
Q
Y
Y
Y

LEGEND: D=DAILY, W=WEEKLY, M=MONTHLY, Q=QUARTERLY, H=HALF-YEARLY, Y=YEARLY
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• When the room reaches the desired 
temperature, turn the thermostat knob 
counterclockwise until you hear a click sound. 
Leave the knob in this position to maintain the 
room temperature at this setting. For additional 
heat, turn the knob clockwise until you hear the 
click sound again and the heater will turn on.

Electric toe kick (Tango and Echo suites only) 
• Located in vanity cabinet in ensuites

 

MAINTENANCE
• Switch off the main breaker in the electrical 

panel or remove the fuse before cleaning the 
unit. 

• Use a soft rag for dusting. When cleaning, use 
only a damp rag and non-abrasive dish soap. 

• Do not use abrasive or chemical cleaners 
because they can damage the finishing. 

• If the unit is used in a very dusty location, use 
a vacuum brush to remove dust and other 
foreign objects from the grilles. 

• If needed, vacuum out the dust inside the unit. 

Note: that cigarette smoke can yellow the discharge 
grille and that the best way to prevent this problem 
is to clean the unit on a regular basis. 

IMPORTANT: Do not use cleaning products 
identified with these symbols: 

E L E C T R I C A L

BASEBOARD HEATERS    
Brava Stelpro Electric Baseboard

MAINTENANCE AND CARE
• Switch off the main breaker in the electrical 

panel or remove the fuse before cleaning the 
unit. 

• Use a soft rag for dusting. When cleaning, use 
only a damp rag and non-abrasive dish soap. 

• Do not use abrasive or chemical cleaners 
because they can damage the finishing. 

• If the unit is used in a very dusty location, use 
a vacuum brush to remove dust and other 
foreign objects from the grilles. 

• If needed, vacuum out the dust inside the unit. 

Note:Cigarette smoke can yellow the discharge 
grille and that the best way to prevent this problem 
is to clean the unit on a regular basis. 

IMPORTANT: Do not use cleaning products 
identified with these symbols:  

Stelpro SWT Thermostat
• To adjust the temperature, turn the thermostat 

knob clockwise all the way to turn on the 
heater. 
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Switched outlet
• In your living room near the window, opposite 

the patio door there is an outlet that the top 
plug is a switched outlet, the light switch 
opposite controls the power to it. 

• Perfect for a lamp, but not your tv. 

 Circuit Overload (Breaker Tripping)
• Circuit overload happens when too many high 

electrical demand appliances are plugged into 
receptacles on the same circuit or there is a 
faulty appliance. 

• Hair dryers, toasters and kettles generate heat, 
which draws a lot of electrical current. Using 
more than one of these types of appliances at 
the same time on the same circuit can cause 
circuit overload.

• If circuit overload occurs, unplug one or more 
of the appliances and reset the breaker. If 
it continues after doing the above, contact 
Highstreet Warranty.

Lights
• All of the lights are LED, the only replaceable 

bulb will be in your pendants over the island. 

• The rest of the fixtures are an integrated LED 
fixture with a lifetime of over 50,000 hours. 

GFI outlets

• Unlike regular outlets and circuit breakers 
designed to protect your home’s electrical 
system, GFCI outlets, or ‘ground fault circuit 
interrupters,’ are designed to guard people 
against electrical shock. 

• Easy to identify, GFCI outlets are recognizable 
by the ‘test’ and ‘reset’ buttons on the outlet 
face.

• GFCI outlets prevent serious electric shock and 
reduce the risk of electrical fire by monitoring 
electrical current, cutting power or ‘tripping’ 
when the outlets detect an imbalance or 
excess current flow down an unintended path. 

• Super-sensitive and with a far faster response 
time than circuit breakers or fuses, GFCIs 
are designed to respond before electricity 
can affect your heartbeat – in as little as one-
thirtieth of a second – and will even work in 
outlets that aren’t grounded.

Note: Often the first time plugging into the outlet it 
will be tight and a bit difficult, this is normal for this 
type of outlet. 
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S U I T E  L I G H T I N G
Type Location Manufacture Description
SB Kitchen Pendant Maxlite MX25767A1

*with LED Edison lamp

SC Bedroom Lightolier S7R827K10
7.25” Width
12W LED 
White

SD Laundry / 
Closets 

Lightolier S7R827K10
7.25” Width
12W LED 
White

SE Exterior Galaxy 305012-BLK
60W
7

SG Bathroom- 
Vanity

Progress 
Lighting

P300211-009-30  

SH Suite drop 
ceilings

Elite 1100L- White

SL Kitchen / Entry Lightolier S7R827K10

OR Kitchen/
Entry

Elite RL792-1000L-DIMTR-120-30K-90-WH
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ELECTRIC VEHICLE CHARGERS

Unico Power: 
Aprisa Evse Intelligent EV Charging Stations

Pedestal: 
ECS6005P, 5” x 60”
Input Voltage: 208-240VAC single phase, 30A

Input Connector: 
NEMA Type 4 Enclosure

Output Connector: 
SAE J1772 Coupler Type 1

Cable Length: 
25’ ultra flexible charge cord

Operating Temperature: 
-30 to +50 Degrees Celsius Ambient

Maintenance:
This charging station does not require any major 
maintenance except a regular verification to be sure 
that there are 
no damages or excessive wear to the charging 
station itself or to any of the power cords/plugs/
connectors.

Cleaning:
The charging station and the power cords should be 
cleaned regularly. The cleaning process can be done 
using a 
wet rag. 

• Do not use water jet, high pressure washer, 
chemicals agents or solvents during the 
cleaning process. 

• Do not splash water on the power cords or on 
the plugs/connectors.

Service Support: 
1-833-490-0600
www.unicopower.com
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  Q. Is there a quicker way to access the Unico 
Power App using my mobile device?
A. We recommend creating a bookmark to access 
the Unico Power App.  A link on how to create a 
bookmark is included in your sign-up email.

Q.  I do not have internet access in the 
parkade. Can I still activate my charger in the 
Unico Power app?
A. Yes, you can control your charger from anywhere 
that you have internet access. It is possible to plug 
in your vehicle before or up to several minutes 
after activating the charger. Customers with private 
chargers can also choose to leave them activated 
indefinitely. Once you use the app, our system will 
communicate with your charger to turn it on.

Q. What if I move or sell my condo?
A. Please notify us to avoid ongoing charges. The 
new owner will need to contact us to take over the 
charging station.

Q. Can I rent out my condo or parking stall? 
 A. Yes. Only one account will be billed for the 
charging station’s usage; please either contact us to 
let another account use the charging station in your 
name, or have the other account contact us to take 
over payments.

Q. What affects the speed of charging?
 A. Unico Power systems are designed to prevent 
vehicle charging from causing the building’s total 
power consumption to exceed a target threshold. 
When the total power of the electrical  service that 
supplies the chargers approaches the threshold, 
charging stations may be reduced. Buildings also 
save money by having chargers share electrical 
circuits, and charging stations on the same circuit 
will share the available capacity.

Q: Does every vehicle in my building receive 
the same amount of power while charging?
A.  Power is split equally by default and charging 
continues whenever possible until each vehicle 
is full. Vehicles may receive a bigger share of the 
available power if a driver is in a hurry and chooses 
to use one of their limited  monthly boost tokens to 
receive a bigger share of the available power. Unico 
Power works to ensure that there is still enough 
power to go around.

  Q.  How do I start or stop charging?
A. With the Unico Power web app. Accounts that 
are already linked to a charging station can use the 
Enable/Disable button on the main (Status) page. 
The system will then notify the building controller, 
which will make sure that other charging stations’ 
limits are adjusted so that everyone can receive 
a safe and fair level of power. Updated status 
information appears within two minutes.

UNICO POWER DRIVER FAQ
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Q. How do I pay for charging?
A. Unico Power obtains secure payment 
authorization through the app. We accept credit and 
debit cards, including Visa, Mastercard, American 
Express, Discover, Diners Club, and JCB. Bills are 
issued after the end of each calendar month.

Q. How does Unico Power handle personal 
information and security?
A.  All communications and stored credentials are 
encrypted, application access is secured with proven 
technologies, and our servers employ aggressive 
firewall settings. Unico Power does not store credit 
card numbers, does not serve ads or run code 
hosted on other sites, and does not share personal 
information with outside groups other than your 
building or charging provider, or as required by law.

  Q. What types of Electric Vehicles does your 
charger work with?
A. Each Unico Power EVSE is equipped with a J1772 
Type 1 connector, which is used by most electric 
vehicles produced in North America after the year 
2000. Tesla vehicles do require an adapter to use the 
J1772 Connector, and all new Teslas are sold with 
such adapters.

Q. My charger is off, and I have not received 
instructions for turning it on.
A. First, please contact your Strata for updates on 
the installation status. Charging stations may not 
be ready to activate immediately after installation. If 
others in the building are already using the system, 
Unico Power may be able to help with activation.

Q. I have a different question.
A. Please refer to the help section in the app, and 
use the General Inquiry button there if necessary. We 
place the highest priority on the requests received 
that way. If you encounter any problems doing so, 
you can also use this site’s public contact form.

UNICO POWER DRIVER FAQ 
CONT’D
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SCHLAGE KEYPAD LOCKS

Functions

See reverse for function descriptions. Beeps sound only when beeper is enabled.

Add  
User Code

Enter 
Programming Code 

(six numbers)

Press Press Enter New 
User Code

(four numbers)

Enter Same New 
User Code

(four numbers)
Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Wait for

3 Lights + 3 Beeps

Wait for

3 Lights + 3 Beeps

Success!

1 Light + 1 Long Beep

Delete  
User Code

Enter 
Programming Code 

(six numbers)

Press Press Enter  Unwanted
User Code

(four numbers)

Enter Same Unwanted
User Code

(four numbers)
Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Wait for

3 Lights + 3 Beeps

Wait for

3 Lights + 3 Beeps

Success!

1 Light + 1 Long Beep

Change 
Programming 

Code

Enter Current 
Programming Code 

(six numbers)

Press Press Enter  New
Programming Code 

(six numbers)

Enter Same New
Programming Code 

(six numbers)
Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Wait for

3 Lights + 3 Beeps

Wait for

3 Lights + 3 Beeps

Success!

1 Light + 1 Long Beep

Enable  
Vacation Mode

Enter 
Programming Code 

(six numbers)

Press Press

Disable  
Vacation Mode

Enter 
Programming Code

(six numbers)
Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Success!

1 Light + 1 Long Beep

Success!

1 Light + 1 Long Beep

Enable/Disable  
Beeper

Enter 
Programming Code 

(six numbers)

Press Press

Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Success!

1 Light + 1 Long Beep

Delete ALL  
User Codes

Enter 
Programming Code 

(six numbers)

Press Press Enter 
Programming Code

(six numbers)
Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Wait for

3 Lights + 3 Beeps

Success!

1 Light + 1 Long Beep

Enable/Disable 
 Turn Lock 

Feature

Enter 
Programming Code 

(six numbers)

Press Press

Wait for

3 Lights + 3 Beeps

Keypad 
turns blue

Success!

1 Light + 1 Long Beep

Codes

Programming Code (Six Numbers)
• Used to program the lock.
• DOES NOT unlock the lock.
• If you forget the Programming 

Code, you can reset your lock 
back to factory settings. See the 
Keypad Locks User Guide for more 
information.

• Lock comes preset with a default 
Programming Code.

User Codes (Four Numbers)
• Used to unlock the lock.
• Up to 19 possible User Codes 

can be stored in the lock at a 
time.

• Lock comes preset with two 
default User Codes.

Default Programming Code
Código de programación 
predeterminado
Code du défaut programmation

Place Label Here
Poner la etiqueta aquí
Placer l’autocollant ici

Default User Codes
Códigos de usuario predeterminado
Codes du défaut utilisateur

23780034

Keypad Locks
Programming Guide
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Function Descriptions

 Add User Code
• Adds one User Code to the lock.

 Delete User Code
• Deletes one User Code from the lock.

 Change Programming Code
• Changes the Programming Code.

 Enable/Disable Vacation Mode
• When Vacation Mode is enabled, User Codes will not 

unlock the lock.
• Used to ensure lock remains secure while you are away 

from home.
• Disable vacation mode to resume normal operation.

 Enable/Disable Beeper
• When the beeper is enabled, the lock will beep once with 

each key press, and multiple times for other indications.

 Delete All User Codes
• Deletes all the User Codes from the lock at once.

 Enable/Disable Turn Lock Feature
• Applies to Keypad Deadbolt (BE365) only.
• Enabled by default. Allows easy re-locking of deadbolt 

from the outside.
• When disabled, a valid user code must be entered to lock 

the deadbolt from the outside.

Error Indications

Problem Beeps* Lights Solution

User Code does not unlock lock.

2 User Code entered is not a valid User Code.

1 High, 
1 Low

 
then Vacation Mode is enabled. Disable Vacation Mode.

Nothing happens when numbers are 
pressed.

None None

Too many incorrect User Codes have been entered. 
Wait 30 seconds and try again.
If keypad does not respond after 30 seconds, then 
replace battery.

There is a delay before unlock after a 
valid User Code is entered.

High/
Low, 

then 1

 
then 

Battery is low and should be replaced. See the 
Keypad Locks User Guide.

 blinking but no codes have been 
entered.

None  
Blinking

Battery is dead and MUST be replaced. See the 
Keypad Locks User Guide.

Cannot add a new User Code.

High/Low
19 User Codes already exist. Delete a User Code 
before adding a new one.

2

Second User Code entered did not match rst User 
Code entered.
The User Code matches the rst four digits of the 
existing Programming Code.

Cannot delete a User Code. 2
Second User Code entered did not match rst User 
Code entered.

Cannot change Programming Code. 2

Second Programming Code entered did not match 
rst Programming Code entered.

First four digits of new Programming Code match an 
existing User Code.

Cannot delete all User Codes. 2 Programming Code entered second time is incorrect.

Lock will not stay in programming mode. 2

Any key other than  was pressed immediately 
after the programming code was entered.
An incorrect entry was made during the 
programming process.

* Beeps sound only when beeper is enabled.

© Allegion 2014
Printed in U.S.A.

23780034 Rev. 01/14-b

Need Help?

 
keypad.schlage.com Calling From: 

U.S.A.: (888) 805-9837 
Canada: (800) 997-4734 
Mexico: 018005067866

 

Get the free 
mobile app at 

gettag.mobi
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